[image: image1.jpg]Saolta

Grupa Oliscoile Ciiram Sldinte
University Health Care Group




Learning
And
Development
Programme

2018
Mayo University Hospital

S Hastings
Introduction

This Operational Plan is the usual culmination of a Training Needs Analysis which formed part of the Service Planning process for 2018.
The hope is that the programme will address the most relevant skill and knowledge deficits among staff in Mayo University Hospital and that ad hoc training can take place during the year to address newly-identified needs.
It is hoped that internal departmental and organisational responses can produce gains in overcoming some of the skills and knowledge deficits that staff and line managers identify, and that training and development can be brought to bear on any remaining issues that cannot be appropriately addressed through, for example, the use of new technology, the utilisation of internal expertise, flexibility or minor changes to existing work practices.
Real solutions to shortcomings in our practice can be achieved through collaboration with our colleagues across and within the many disciplines in MUH. We must seek internal solutions to skills/knowledge deficits whenever possible so that we can create a true learning organisation.
In light of the availability of experience and knowledge among staff in certain subject areas, a number of requested programmes are to be delivered by HSE staff, others by external providers.
Some mandatory training is provided on ongoing basis (e.g. Manual Handling and Safe Transfer of Patients) and some is available through contacting the relevant specialist in the field (e.g. Clinical Nurses Specialists), the Centre of Nurse and Midwifery Education or the Nurse Practice Development office.
A comprehensive list of training organised by the Corporate Performance and Development section, the Continuing Nursing and Midwifery Development Unit are available to all staff or can be obtained by contacting the relevant departments.  See Appendix 4 for contact numbers of Corporate Performance and Development MPH.  Emails will also be circulated prior to any events.
This booklet from the Human Resources Department in MUH can be made available in hard copy to line managers and heads of department only. It is envisaged that Line Managers will brief staff on the range of training opportunities available and permit them access to this booklet to explore their interests further.
It is stressed that training and learning opportunities are available to all grades of staff. Where special assistance is required to access events, please advise this section in advance.
The development of front-line staff, whether professional or support staff, is the goal of MUH and all staff are encouraged to seek opportunities both within and outside of the organisation to advance their knowledge and skills base, and to enhance their prospects for career development.
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Process of Application for attendance at external courses/seminars/ conferences

The process of application to attend training events outside of Mayo University Hospital (seminars, conferences etc) requires that staff complete an ‘Application form for Seminars, Courses & Conferences’  form, generally available in each line manager’s office (or the Human Resources Dept. and can be e-mailed on request), a copy of which is in Appendix 1.
All applications must include the applicant’s Personnel/Staff Number to enable the optimal use of the training database. While the Human Resources department is anxious that staff receive every opportunity possible to develop professionally, applications which do not contain the relevant Personnel/Staff number will be returned unprocessed to the staff member. This form is to be completed for all external training, whether sourced by the staff member themselves, or advertised by MUH.  It is not to be confused with the Learning Event Application Form, used when staff wish to access learning events provided by the Human Resource Department in Mayo University Hospital.  (see Appendix 2)
An application, supported by a copy of the course programme, must receive a recommendation from the line manager, indicating exactly the level of support recommended:
· Special leave with pay
· Level of course fees recommended 

· Whether a contribution towards food/accommodation is recommended and 

· Whether a contribution for travel expenditure is recommended. 

An application must be signed by the staff member and then signed by the line manager before being submitted to the HR department for consideration with the General Manager. This form must be submitted to the Human Resources Department a minimum of three weeks before the event is to take place.
It must be noted that the travel and expense claim arising from attendance at courses etc. cannot include expenditure over and above the level approved on the above form.  To this end, staff should not include accommodation costs or taxi fares, for example, that exceed the agreed support on the approval letter from the Human Resources Department.  Should this arise, payment will still only be made to the level agreed and appearing on the letter of approval.
For many courses and events, the agreed reimbursement will only be made following successful completion of the course and the production of official results.
It is also a reasonable expectation that staff who benefit from support to access learning events and courses will share their learning with colleagues, and support given to staff is granted on the basis of this understanding.
Finally, the Human Resources Department will require feedback on all of the programmes/events provided throughout the year so that ongoing quality improvements may be effected for the coming year.

Health Service Executive Policies and Procedures for Staff.

These procedures are based on the principles of natural justice and have strong legislative support. They are designed to ensure that there is fair play for all staff and that the organisation can provide the services for which it has been established without undue distraction.

All the Procedures are structured to facilitate the earliest possible resolution of difficult issues and to safeguard the interests of all involved.

The Disciplinary Procedure outlines the process which arises if an employee is found to be in breach of the express and implied terms of their employment. A four-stage procedure can be invoked when the employer believes an employee has failed to achieve the standards reasonable for the effective completion of their work or their proper conduct in the workplace. The consequences of employee under-performance or inappropriate conduct are outlined and the rights, duties and responsibilities of both supervisor/line manager and the employee are clearly set out.

The Grievance Procedure is, in some respects, the opposite side of the Disciplinary Procedure ‘coin’. This enables an employee to bring forward any work-related problem that they feel should be addressed by the employer. Again, the emphasis is on an early resolution to a problem and there is a staged-process to address the spectrum of difficulties that might arise.

The Dignity in the Workplace policy and procedure is designed to promote respect for all in the workplace.

The Trust in Care policy refers to Upholding the Dignity and Welfare of Patients/ Clients and the Procedure for Managing Allegations of Abuse against Staff Members. Issues like prevention, the procedures to follow for managing allegations of abuse and follow-on action are addressed in this essential policy.

These policies and procedures have been distributed to all staff, generally at the point of entry to the organisation.
The Human Resources Department is anxious to promote awareness of these policies and procedures among all staff and urge staff, if they do not already have one, to request a copy of the policies and procedures from the HR department or their line manager as soon as they assume duty.
Briefings can also be provided to staff or Line Managers as required.

All Line Managers should endeavor to attend one Grievance & Disciplinary and one Dignity at Work & Trust in Care Briefing Session.

	Line Manager Training
	
	

	
	
	

	
	
	

	Training
	Grievance & Disciplinary Briefing Sessions
	

	Dates
	April 23rd 2018 , May 21st 2018 , September 18th 2018 & October 22nd 2018 
	

	Time 
	10:00am to 13:00
	

	Location
	Lecture Hall MUH
	

	Facilitator
	Paul McGowan, Employee Relations Officer
	

	Line Manager Training
	
	

	Training
	Dignity at Work & Trust in Care Briefing Sessions
	

	Dates
	April 23rd 2018 , May 21st 2018 ,  September 18th 2018 & October 22nd 2018 
	

	Time 
	14:00 to 17:00
	

	Location
	Lecture Hall MUH
	

	Facilitator
	Paul McGowan, Employee Relations Officer
	

	
	
	


Employee policy & procedure briefing as follows:

	Employee Training
	

	Training
	Grievance & Disciplinary Briefing Sessions

	Dates
	June 25th 2018 & December 17th 2018

	Time 
	10:00am to 13:00

	Location
	Lecture Hall MUH

	Facilitator
	Paul McGowan, Employee Relations Officer

	
	

	Training
	Dignity at Work & Trust in Care Briefing Sessions

	Dates
	June 25th 2018 & December 17th 2018

	Time 
	14:00 to 17:00

	Location
	Lecture Hall MUH

	Facilitator
	Paul McGowan, Employee Relations Officer


Manual Handling and Safe Transfer of Patients Training

The health, safety and welfare of both the patients and staff in Mayo University Hospital are of paramount importance.
All employees of Mayo University Hospital must be trained initially in Manual Handling and Safe Patient Handling in order to comply with Legislation (Safety, Health and Welfare at Work Act, 1989 and subsequently the Safety, Health and Welfare at Work (General Application) Regulations, 1993). The Health and Safety Act of 2004 also applies. Employees are required to receive refresher training at two yearly intervals approximately.
There are currently two different types of Manual Handling Training courses available. One course, ‘Manual Handling and Safe Patient Handling Techniques – Animate ’ training, is structured to encompass patient handling techniques, and comprises a full day of instruction, incorporating both theoretical and practical tuition.   This course is also provided in a half day practical session where the staff member is required to have a pre requisite theory component completed on HSELand see www.hseland.ie 
The other course, ‘Manual Handling techniques - Inaminate’ is designed for members of staff who have no contact with patients, comprises a half-day (three hours approximately) and incorporates both theoretical and practical tuition.
Attendees are advised to wear loose comfortable clothing and casual footwear in order to take part in the flexibility exercise session of the training. All attendees are required to complete a signature sheet and should have their Staff (Personnel) Number with them on the day of training.
For any further information please contact:
Sheona Hastings at 094 9042490 sheona.hastings@hse.ie 

Pauline Berry at 094 9042332  pauline.berry@hse.ie
Martina McCormack at 094 9042475   martina.mccormack@hse.ie
Corporate/NCHD Induction Programme 

All incoming staff will be invited to attend the corporate induction programme for the HSE.  Line managers will subsequently induct new staff into their work location in the interim. 

The comprehensive two-day programme has been created to address the key areas of concern to a newly- or recently-appointed member of the permanent staff.

The following is a brief outline of the programme:

· The conditions of employment – main duties and responsibilities, time keeping, attendance, reporting relationships, no smoking policy etc. 

· An outline of the history, profile, mission and management structure of HSE 

· Health and safety in the workplace, Incident reporting and Risk management 

· Information on Leave entitlements, application procedures and opportunities 

· An outline of the standards of performance and conduct expected of staff 

· An overview of services planned for the coming year – Service Planning 

· Meet with a representative of the Human Resources department 

· Pay issues, incremental credit and explanation of Pay slips 

· Meet various key staff during the course of the two days 

· An overview of the services provided and their location 

· Dignity at Work and anti-sexual harassment policies 

· Freedom of Information and Administrative Access 

· Learning and Development opportunities 

· Diversity and tolerance in the workplace

· Disciplinary and Grievance Procedures

· Physical layout of the sites, parking etc

· Personal Development Planning (PDP)

· Accreditation and Quality standards

· Superannuation and related issues

· Travel and subsistence claims

· Medical Record Management

· Sports and Social club

· Employee Assistance

· Occupational Health

· Waste management

· Complaints process

· Attendance Policy

· Infection Control

· Use of facilities

· Hospital Watch

· Identity Badges

· Confidentiality

· ‘Children First’

· Notice Boards

The programme, it is hoped, will assist staff in settling in to the organisation, minimise misunderstandings and give a positive image of Mayo University Hospital to incoming members of staff.

The Human Resources department would welcome suggestions from existing staff regarding matters that would have eased their transition into the Hospitals and these suggestions can be channelled through the Human Resources Department in MUH.

Dates for Corporate Induction for 2018 for staff employed in Mayo to be circulated later.

NCHD Induction One Day Programme is offered to all NCHDs commencing in January and July of each year.

Information Technology Training

The Information Services Department for Mayo University Hospital is located on the first floor 
Patient Administration System (PAS)

Information Technology training is available on the Patient Administration System (PAS) to staff who are required to use that system in the course of their work.
For further information on the availability of PAS training.
Please contact: Mary Casey
-   e-mail: mary.casey@hse.ie 



There is a significant demand for all Information technology training and staff are asked to please be patient in their pursuit of these skills.
children’s first basic training
Staff can apply by submitting an application to Child & Family Agency, West Region, Aras Attracta Swinford, Co. Mayo in order to attend Children First Basic Training.  As dates become available, applicants are allocated a place and will be sent confirmation by email outlining, date, times and venues.

Training Officer for Mayo/Roscommon is Sharon Doherty.

Application Forms available from: Child & Family Agency, West Region, Aras Attracta Swinford, Co. Mayo. Tel: 094 9050118 or email carmel.cronolly@tusla.ie
collaborative Training

Training and development is an essential element of any progressive organisation which endeavours to improve the quality of the services it provides to its customers. The remit of each of the training functions within the HSE Western Area can lead to confusion among staff. To this end, it is important to note that this programme of events has been organised with the collaboration of the other Galway/Mayo-based training and development functions. The underlying hope is that such collaboration will eliminate the duplication of course provision.
It is also hoped that the best utilisation of HSE training resources will arise from a co-ordinated approach to the commissioning of training. Consequently, every effort has been made to create value through a competitive process of selection of training organisations.
The Corporate Performance and Development section deliver certain programmes not being offered by the Human Resources Department in 2018.  See Appendix 4 for contact details.
The Centre of Nurse and Midwifery Education has delivered much of the clinical training for Nurses and Health Care Assistants over the last number of years as well non-clinical training. Their Mayo-based events are included in their own programme which has been distributed throughout the hospitals and application for places on the CNME courses should be made directly to that office.  See Appendix 3 for contact numbers
It is anticipated that this collaboration in the provision of training will continue to develop and result in an even more informed and skilled workforce over time.

January 2018
summary of training events january 

	date
	course name

	tbc
	intern induction for intern doctors

	04th 
	hand hygiene & infection prevention and control education

	04th 
	basic life support bls for healthcare providers

	05th 
	basic life support bls for health care professionals and support staff

	08th  
	nchd induction day

	10th 
	hand hygiene & infection prevention and control education

	11th 
	Basic Life support bls for Healthcare providers

	11th 
	hand hygiene & infection prevention and control education

	12th 
	basic life support bls for health care professionals and support staff

	15th 
	q pulse training

	15th 
	fire safety

	18th  
	open disclosure briefing sessions

	18th 
	hand hygiene & infection prevention and control education

	18th 
	basic life support bls for healthcare providers

	19th 
	basic life support bls for healthcare professionals and support staff

	24th  
	q pulse training 

	24th
	hand hygiene & infection prevention and control education

	25th 
	hand hygiene & infection prevention and control education

	25th 
	basic Life support bls for healthcare providers

	26th 
	basic life support bls for health care professionals and support staff


January Training Events in Detail

4th & 11th & 
Hand Hygiene & Infection Prevention and Control Education
18th & 25th
Times: Every Thursday 14.30pm – 15.30pm


Venue(s):NCHD Room

Target Audience: Healthcare Providers

10th & 24th  
Every Second Wednesday:

Times: 15.00pm-16.00pm


Venue(s): NCHD Room

4th & 11th & 
Basic Life Support for Healthcare Providers

18th & 25th
Times: Every Thursday 08.30am – 14.00pm

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

5th & 12th & Basic Life Support for Healthcare Professionals & Support Staff
19th & 26th
Times: Every Friday 08.30am – 13.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

8th 

NCHD Induction Day
Times: 15.45-16.45
Venue(s): Lecture Hall, MUH

Target Audience:  All NCHD staff commencing employment. 


Content:  HR Policies and entitlements, Salaries, OH, Quality and Patient Safety, Paramedical Areas, COMPASS, Fire Training, IT, Library, Infection Control and Hygiene Awareness, Reporting of deaths to Coroner, Confidentiality

15th 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC
15th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff 

18th 

Open Disclosure Briefing Sessions
Times: 10.00am – 12.00pm

Venue(s): NCHD, MUH

Target Audience: All staff 

24th 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC
February 2018
summary of training events for february

	date
	course name

	tbc
	q pulse training 

	01st
	attendance management training programme  

	01st
	clerical officer development programme (information session)

	01st 
	hand hygiene & infection prevention and control education

	01st 
	basic life support bls for healthcare providers

	02nd 
	basic life support bls for health care professionals and support staff

	07th 
	harm reduction for alcohol

	07th 
	hand hygiene & infection prevention and control education

	07th  
	open disclosure briefing sessions

	08th 
	manual handling

	8th 
	hand hygiene & infection prevention and control education

	08th 
	basic Life support bls for Healthcare providers

	09th 
	basic life support bls for health care professionals and support staff

	15th  
	open disclosure Briefing sessions

	15th 
	hand hygiene & infection prevention and control education

	15th 
	basic Life support bls for Healthcare providers

	16th 
	basic life support bls for health care professionals and support staff

	20th 
	clerical officer development programme  (Day 1)

	21st
	clerical officer development programme  (Day 2)

	21st 
	hand hygiene & infection prevention and control education

	22nd 
	basic Life support bls for healthcare providers

	22nd 
	stress control programme

	22nd 
	hand hygiene & infection prevention and control education

	23rd 
	basic life support bls for health care professionals and support staff

	26th 
	fire safety 

	27th 
	open disclosure briefing sessions

	29th 
	stress control programme


February Training Events in Detail

TBC 

Q Pulse Training
Times: 09.30am – 16.30pm

Venue(s): TBC
1st

Attendance Management Training Programme 

Times: 10.00am – 12.30pm 

Venue: Sheefry room, CNME Castlebar
1st
 
Clerical Officer Development Programme (Information Session)


Ran by Corporate Performance and Development


Times: 14.00pm – 15.30pm


Venue: Sheefry room, CNME Castlebar
Target Audience: Clerical Officers 

1st & 8th & 
Hand Hygiene & Infection Prevention and Control Education
15th & 22rd 
Times: Every Thursday 14.30pm – 15.30pm


Venue(s):NCHD Room

Target Audience: 

7th & 21st 
Every Second Wednesday:

Times: 15.00pm-16.00pm


Venue(s): NCHD Room

1st & 8th & 
Basic Life Support for Healthcare Providers
15th & 22rd 
Times: Every Thursday 08.30am – 14.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

2nd & 9th & 
Basic Life Support for Healthcare Professionals & Support Staff
16th & 23th 
Times: Every Friday 08.30am – 13.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

7th 

Harm Reduction for Alcohol
Facilitated by Nicola O Neil 

Times: 13.20pm

Venue(s): Lecture Hall P002, GMIT

Content: How to change your Drinking mindset, the Habit Loop, Alcohol Content

Short exercises to help you change your life

7th & 15th 
Open Disclosure Training Day
& 27th

Times: 10.00am – 12.00pm


Venue(s): NCHD, MUH


Target Audience: All staff 
8th `
 
Manual Handling


Times: 09.00am – 12.30pm & 13.30pm-17.00pm


Venue(s): X-Ray Training Room

20th & 21st 
Clerical Officer Development Programme (Day 1&2)


Times: TBC 

Venue: Sheefry room, CNME Castlebar 
Target Audience: Clerical Officers
22nd – 29th 
Stress control programme


Times: Every Thursday 6.00pm – 7.30pm 

Venue(s): Lecture Hall, MUH
Target Audience: Suitable for staff
Content: 

• Learning about stress
• Controlling your body, thoughts, actions and sleep
• Maintaining wellbeing for the future

26th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff 

March 2018
summary of training events for march

	Date
	Course Name

	tbc
	q pulse training

	1st 
	falls prevention and management

	1st
	hand hygiene & infection prevention and control education

	1st
	basic Life support bls for healthcare providers

	2nd
	basic life support bls for health care professionals and support staff

	7th 
	hand hygiene & infection prevention and control education

	8th 
	basic Life support bls for healthcare providers

	8th 
	Basic Life support BLS for Healthcare providers

	9th 
	basic life support bls for health care professionals and support staff

	12th 
	corporate induction (cho2 & Saolta)

	12th 
	fire safety

	15th 
	hand hygiene & infection prevention and control education

	15th 
	basic Life support bls for healthcare providers

	16th 
	basic life support bls for health care professionals and support staff

	20th 
	first time managers programme (day1)

	21st 
	first time managers programme (day2)

	21st 
	hand hygiene & infection prevention and control education

	22nd 
	hand hygiene & infection prevention and control education

	22nd 
	Basic Life support BLS for Healthcare providers

	23rd 
	basic life support bls for health care professionals and support staff

	27th
	clerical officer development programme (Day 3)

	29th 
	hand hygiene & infection prevention and control education

	29th 
	basic Life support bls for healthcare providers

	30th 
	basic life support bls for health care professionals and support staff


March Training Events in Detail

TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

1st 

Falls Prevention and Management
Times: 08.45am – 17.00pm

Venue(s): Sheefry Room, CNME, Castlebar

Target Audience: Open to all members of the health care team.

1st & 8th & 
Hand Hygiene & Infection Prevention and Control Education
15th & 22rd 
Times: Every Thursday


&29th 

Venue(s):TBC
7th & 21st 
Every Second Wednesday:

Times: TBC
Venue(s): TBC
1st & 8th & 
Basic Life Support for Healthcare Providers
15th & 22rd 
Times: Every Thursday 08.30am – 14.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

2nd & 9th & 
Basic Life Support for Healthcare Professionals & Support Staff
16th & 23th 
Times: Every Friday 08.30am – 13.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

12th 

Corporate Induction (CHO2 and Saolta)


Ran by Corporate Performance and Development

Times: 09.00am-16.00pm
Venue: Sheefry Room, CNME Castlebar
Target Audience: All those staff who have commenced employment with the HSE West since January 2015 and who have not attended Site/Corporate Induction.
12th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff 

20th & 21st 
First Time Managers Programme (Day 1&2)



Ran by Corporate Performance and Development



Times: 09:30 to 16:30


Venue: Sheefry Room , Nursing & Midwifery Education Centre , Castlebar
Target Audience: First time managers
27th
 
Clerical Officer Development Programme (Day 3)


Ran by Corporate Performance and Development
Times: 9.30am – 4.30pm 

Venue: Conference Room, St Mary’s HQ, Castlebar
Target Audience: Clerical Officers
April 2018
summary of training events for april

	date
	course name

	TBC
	q pulse training

	4th 
	hand hygiene & infection prevention and control education

	5th 
	basic life support bls for healthcare providers

	5th 
	hand hygiene & infection prevention and control education

	6th 
	basic life support bls for health care professionals and support staff

	9th
	fire safety

	12th 
	hand hygiene & infection prevention and control education

	12th 
	basic life support bls for healthcare providers

	13th 
	basic life support bls for health care professionals and support staff

	17th
	retirement planning

	18th 
	hand hygiene & infection prevention and control education

	19th 
	basic life support bls for healthcare providers

	19th 
	basic life support bls for health care professionals and support staff

	19th 
	hand hygiene & infection prevention and control education

	23rd
	grievance & disciplinary briefing session (Line managers)

	23rd 
	dignity at work and trust in care briefing sessions (Line managers)

	25th 
	leaders in management modules 5&6 (cho2 & saolta) – closed event

	26th 
	hand hygiene & infection prevention and control education

	26th 
	basic life support bls for healthcare providers

	26th 
	leaders in management modules 5&6 (cho2 & saolta) – closed event

	27th 
	basic life support bls for health care professionals and support staff


April Training Events in Detail

TBC 

Q Pulse Training
Times: 09.30am – 4.30pm
Venue(s): TBC
5th & 12th & 
Hand Hygiene & Infection Prevention and Control Education
19th & 26th  
Times: Every Thursday




Venue(s):TBC
4th & 18th 
Every Second Wednesday:

Times: TBC
Venue(s): TBC

5th & 12th 
Basic Life Support for Healthcare Providers
12th & 19th 
Times: Every Thursday 08.30am – 14.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

6th & 13th & 
Basic Life Support for Healthcare Professionals & Support Staff
19th & 27th 
Times: Every Friday 08.30am – 13.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers
09th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)
Venue(s): Lecture Hall, MUH
Target Audience: All staff 
17th 

Retirement Planning


Ran by Corporate Performance and Development
Times:  TBC
Venue: CNME
23rd  

Grievance & Disciplinary Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
23rd  

Dignity at Work & Trust in Care Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
25th & 26th 
Leaders in Management Modules 5&6 (CHO2 & Saolta) – Closed Event


Ran by Corporate Performance and Development
Venue: TBC
May 2018
summary of training events for may

	date
	course name

	tbc
	q pulse training

	2nd &
	hand hygiene & infection prevention and control education

	3rd 
	basic life support bls for healthcare providers

	3rd 
	hand hygiene & infection prevention and control education

	4th 
	basic life support bls for health care professionals and support staff

	8th  
	first time managers day 3

	9th 
	first time managers day 4

	10th 
	hand hygiene & infection prevention and control education

	10th 
	basic life support bls for healthcare providers

	11th 
	basic life support bls for health care professionals and support staff

	14th
	fire safety

	16th
	hand hygiene & infection prevention and control education

	17th 
	basic life support bls for healthcare providers

	17th 
	hand hygiene & infection prevention and control education

	18th
	basic life support bls for health care professionals and support staff

	21st 
	grievance & disciplinary briefing session (line managers)

	21st 
	dignity at work and trust in care briefing sessions (line managers)

	24th
	hand hygiene & infection prevention and control education

	24th 
	basic life support bls for healthcare providers

	25th 
	basic life support bls for health care professionals and support staff

	30th 
	hand hygiene & infection prevention and control education

	31st 
	hand hygiene & infection prevention and control education

	31st 
	basic life support bls for healthcare providers


May Training Events in Detail
TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

3rd & 10th & 
Hand Hygiene & Infection Prevention and Control Education
17th & 24th  
Times: Every Thursday


& 31st 
Venue(s):TBC

2nd & 16th 
Every Second Wednesday:

& 30th 
Times: TBC

Venue(s): TBC

3rd & 10th 
Basic Life Support for Healthcare Providers
17th & 24th 
Times: Every Thursday 08.30am – 14.00pm


31st 

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

4th & 11th & 
Basic Life Support for Healthcare Professionals & Support Staff
18th & 25h 
Times: Every Friday 08.30am – 13.00pm


Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

14th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff 

8th & 9th 
First Time Managers (Day 3&4)


Ran by Corporate Performance and Development

Times: 09:30 to 16:30
Venue: Sheefry Rm, Nursing & Midwifery Education Centre
21st 

Grievance & Disciplinary Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
21st  

Dignity at Work & Trust in Care Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
June 2018
summary of training events for june

	date
	course name

	TBC
	q pulse training

	1st 
	basic life support bls for health care professionals and support staff

	7th 
	hand hygiene & infection prevention and control education

	7th 
	basic life support bls for healthcare providers

	8th 
	basic life support bls for health care professionals and support staff

	11th
	fire safety

	13th 
	hand hygiene & infection prevention and control education

	14th 
	basic life support bls for healthcare providers

	14th
	falls prevention and management

	15th 
	basic life support bls for health care professionals and support staff

	21st 
	hand hygiene & infection prevention and control education

	21st 
	basic life support bls for healthcare providers

	22nd 
	basic life support bls for health care professionals and support staff

	25th 
	grievance & disciplinary briefing session (employee training)

	25th 
	dignity at work and trust in care briefing sessions (employee training)

	27th 
	hand hygiene & infection prevention and control education

	28th 
	basic life support bls for healthcare providers

	28th 
	hand hygiene & infection prevention and control education

	29th 
	basic life support bls for health care professionals and support staff


June Training Events in Detail
TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

7th & 14th  
Hand Hygiene & Infection Prevention and Control Education
21st & 28th
Times: Every Thursday




Venue(s):TBC

13th & 27th 
Every Second Wednesday:



Times: TBC

Venue(s): TBC

7th & 14th 
Basic Life Support for Healthcare Providers
21st & 28th 
Times: Every Thursday 08.30am – 14.00pm




Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

1st & 8th & 
Basic Life Support for Healthcare Professionals & Support Staff
15th & 22nd  
Times: Every Friday 08.30am – 13.00pm


29th 

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

11th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff 

14th 

Falls Prevention and Management
Times: 08.45am – 17.00pm

Venue(s): Sheefry Room, CNME, Castlebar

Target Audience: Open to all members of the health care team.

25th  

Grievance & Disciplinary Briefing Sessions (Employee Training)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
25th 

Dignity at Work & Trust in Care Briefing Sessions (Employee Training)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
July 2018
summary of training events for july

	date
	course name

	TBC
	nchd induction

	TBC
	q pulse training

	TBC
	intern induction for intern doctors

	5th 
	hand hygiene & infection prevention and control education

	5th 
	basic life support bls for healthcare providers

	6th 
	basic life support bls for health care professionals and support staff

	11th 
	hand hygiene & infection prevention and control education

	12th 
	basic life support bls for healthcare providers

	12th 
	hand hygiene & infection prevention and control education

	13th 
	basic life support bls for health care professionals and support staff

	16th
	fire safety

	19th 
	basic life support bls for healthcare providers

	19th 
	hand hygiene & infection prevention and control education

	20th 
	basic life support bls for health care professionals and support staff

	25th 
	hand hygiene & infection prevention and control education

	26th 
	basic life support bls for healthcare providers

	26th 
	hand hygiene & infection prevention and control education

	27th 
	basic life support bls for health care professionals and support staff


July Training Events in Detail

TBC  

NCHD Induction
Times: TBC
Venue(s): Lecture Hall, MUH

Target Audience: All NCHD staff commencing employment 11th July 2018
Content:  HR Policies and entitlements, Salaries, OH, Quality and Patient Safety, Paramedical Areas, COMPASS, Fire Training, IT, Library, Infection Control and Hygiene Awareness, Reporting of deaths to Coroner, Confidentiality
TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

TBC

Intern Induction Day
Times: TBC

Venue(s): TBC

Target Audience:  Intern Doctors

5th & 12th
Hand Hygiene & Infection Prevention and Control Education
19th & 26th
Times: Every Thursday




Venue(s):TBC

11th & 25th 
Every Second Wednesday:



Times: TBC

Venue(s): TBC

5th & 12th 
Basic Life Support for Healthcare Providers
19th & 26th 
Times: Every Thursday 08.30am – 14.00pm




Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

6th & 

Basic Life Support for Healthcare Professionals & Support Staff
13th & 20nd  
Times: Every Friday 08.30am – 13.00pm


27th 

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

16th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff 

August 2018
summary of training events for august

	date
	course name

	tbc
	q pulse training

	2nd 
	hand hygiene & infection prevention and control education

	2nd 
	basic life support bls for healthcare providers

	3th 
	basic life support bls for health care professionals and support staff

	8th 
	hand hygiene & infection prevention and control education

	9th 
	basic life support bls for healthcare providers

	9th 
	hand hygiene & infection prevention and control education

	10th 
	basic life support bls for health care professionals and support staff

	13th 
	fire safety

	16th 
	basic life support bls for healthcare providers

	16th 
	hand hygiene & infection prevention and control education

	17th 
	basic life support bls for health care professionals and support staff

	22nd 
	hand hygiene & infection prevention and control education

	23rd 
	basic life support bls for healthcare providers

	23rd 
	hand hygiene & infection prevention and control education

	24th 
	basic life support bls for health care professionals and support staff

	30th 
	basic life support bls for healthcare providers

	30th 
	hand hygiene & infection prevention and control education

	31st 
	basic life support bls for health care professionals and support staff


August Training Events in Detail
TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

2nd & 9th
Hand Hygiene & Infection Prevention and Control Education
16th & 23rd  
Times: Every Thursday


30th

Venue(s):TBC

08th & 22th 
Every Second Wednesday:



Times: TBC

Venue(s): TBC

2nd & 9th 
Basic Life Support for Healthcare Providers
16th & 23rd  
Times: Every Thursday 08.30am – 14.00pm


30th

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

3rd & 10th 
Basic Life Support for Healthcare Professionals & Support Staff
17th & 24th    
Times: Every Friday 08.30am – 13.00pm


31st  

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

16th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff
September 2018
summary of training events for september

	date
	course name

	tbc
	q pulse training

	5th 
	hand hygiene & infection prevention and control education

	6th 
	basic life support bls for healthcare providers

	6th 
	hand hygiene & infection prevention and control education

	7th 
	basic life support bls for health care professionals and support staff

	10th
	fire safety

	13th 
	basic life support bls for healthcare providers

	13th 
	hand hygiene & infection prevention and control education

	14th 
	basic life support bls for health care professionals and support staff

	18th 
	grievance & disciplinary briefing session (line managers)

	18th 
	dignity at work and trust in care briefing sessions (line managers)

	19th 
	hand hygiene & infection prevention and control education

	20th 
	basic life support bls for healthcare providers

	20th 
	hand hygiene & infection prevention and control education

	21st 
	basic life support bls for health care professionals and support staff

	27th 
	basic life support bls for healthcare providers

	27th 
	hand hygiene & infection prevention and control education

	28th 
	basic life support bls for health care professionals and support staff


September Training Events in Detail
TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

6th & 13th
Hand Hygiene & Infection Prevention and Control Education
20th & 27rd  
Times: Every Thursday




Venue(s):TBC

05th & 19th 
Every Second Wednesday:



Times: TBC

6th & 13th 
Basic Life Support for Healthcare Providers
20th & 27rd  
Times: Every Thursday 08.30am – 14.00pm




Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

7th & 14th 
Basic Life Support for Healthcare Professionals & Support Staff
21th & 28th    
Times: Every Friday 08.30am – 13.00pm




Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

16th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff
18th  

Grievance & Disciplinary Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
18th 

Dignity at Work & Trust in Care Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
October 2018
Summary of Training Events for October

	date
	course name

	TBC
	q pulse

	3rd 
	hand hygiene & infection prevention and control education

	4th 
	basic life support bls for healthcare providers

	4th 
	hand hygiene & infection prevention and control education

	5th 
	basic life support bls for health care professionals and support staff

	11th 
	basic life support bls for healthcare providers

	11th 
	hand hygiene & infection prevention and control education

	12th 
	basic life support bls for health care professionals and support staff

	15th 
	fire safety

	17th 
	hand hygiene & infection prevention and control education

	18th 
	basic life support bls for healthcare providers

	18th  
	hand hygiene & infection prevention and control education

	19th 
	basic life support bls for health care professionals and support staff

	22nd 
	grievance & disciplinary briefing session (line managers)

	22nd 
	dignity at work and trust in care briefing sessions (line managers)

	25th 
	basic life support bls for Healthcare providers

	25th 
	hand hygiene & infection prevention and control education

	26th 
	basic life support bls for health care professionals and support staff

	31st 
	hand hygiene & infection prevention and control education


October Training Events in Detail

TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

4th & 11th
Hand Hygiene & Infection Prevention and Control Education
18th & 25th   
Times: Every Thursday




Venue(s):TBC

03rd & 17th 
Every Second Wednesday:

& 31st 
Times: TBC

4th & 11th 
Basic Life Support for Healthcare Providers
18th & 25th   
Times: Every Thursday 08.30am – 14.00pm




Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

5th & 12th 
Basic Life Support for Healthcare Professionals & Support Staff
19th & 26th    
Times: Every Friday 08.30am – 13.00pm




Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

16th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff

22nd 

Grievance & Disciplinary Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
22nd 

Dignity at Work & Trust in Care Briefing Sessions (Line Managers)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
November 2018
Summary of Training Events for November

	date
	course name

	TBC
	q pulse training

	1st 
	hand hygiene & infection prevention and control education

	1st 
	basic life support bls for Healthcare providers

	2nd 
	basic life support bls for health care professionals and support staff

	8th 
	basic life support bls for Healthcare providers

	8th 
	hand hygiene & infection prevention and control education

	9th 
	basic life support bls for health care professionals and support staff

	14th 
	hand hygiene & infection prevention and control education

	15th 
	fire safety

	15th 
	basic life support bls for Healthcare providers

	15th 
	hand hygiene & infection prevention and control education

	16th 
	basic life support bls for health care professionals and support staff

	22nd 
	basic life support bls for Healthcare providers

	22nd 
	hand hygiene & infection prevention and control education

	23rd 
	basic life support bls for health care professionals and support staff

	28th 
	hand hygiene & infection prevention and control education

	29th 
	basic life support bls for Healthcare providers

	29th 
	hand hygiene & infection prevention and control education

	30th 
	basic life support bls for health care professionals and support staff


November Training Events in Detail
TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

1st & 8th
Hand Hygiene & Infection Prevention and Control Education
15th & 22th  
Times: Every Thursday


29th

Venue(s):TBC

14th & 28th 
Every Second Wednesday:



Times: TBC

1st & 8th 
Basic Life Support for Healthcare Providers
15th & 22th  
Times: Every Thursday 08.30am – 14.00pm


29th

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

2nd & 09th 
Basic Life Support for Healthcare Professionals & Support Staff
16th & 23th    
Times: Every Friday 08.30am – 13.00pm


30st  

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

16th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff
December 2018
Summary of Training Events for December

	date
	course name

	TBC
	q pulse training

	6th 
	hand hygiene & infection prevention and control education

	6th 
	basic life support bls for Healthcare providers

	7th 
	basic life support bls for health care professionals and support staff

	12th 
	hand hygiene & infection prevention and control education

	13th 
	basic life support bls for Healthcare providers

	13th 
	hand hygiene & infection prevention and control education

	14th 
	basic life support bls for health care professionals and support staff

	15th 
	fire safety

	17th 
	grievance & disciplinary briefing session (employee training)

	17th 
	dignity at work and trust in care briefing sessions (employee training)

	20th 
	basic life support bls for Healthcare providers

	20th 
	hand hygiene & infection prevention and control education

	21st 
	basic life support bls for health care professionals and support staff

	26th 
	hand hygiene & infection prevention and control education

	27th 
	Basic Life support BLS for Healthcare providers

	27th 
	hand hygiene & infection prevention and control education

	28th 
	basic life support bls for health care professionals and support staff


December Training Events in Detail
TBC 

Q Pulse Training
Times: 09.30am – 4.30pm

Venue(s): TBC

6th & 13th
Hand Hygiene & Infection Prevention and Control Education
20th & 27th  
Times: Every Thursday




Venue(s):TBC

12th & 26th 
Every Second Wednesday:



Times: TBC

6th & 13th 
Basic Life Support for Healthcare Providers
20th & 27th  
Times: Every Thursday 08.30am – 14.00pm




Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

07th & 14th 
Basic Life Support for Healthcare Professionals & Support Staff
21st & 28th    Times: Every Friday 08.30am – 13.00pm


  

Venue(s): Cardiac Bungalow

Target Audience: Healthcare Providers

16th 

Fire Safety
Times: 08.30am – 4.00pm (Lecture Sessions + 2 Drills)

Venue(s): Lecture Hall, MUH

Target Audience: All staff
17th   

Grievance & Disciplinary Briefing Sessions (Employee Training)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
17th  

Dignity at Work & Trust in Care Briefing Sessions (Employee Training)


Facilitator: Paul McGowan, Employee Relations Officer

Times: 10.00am to 13.00
Venue: Lecture Hall MUH

Target Audience: Line Managers
Additional Training Available 2018
Dates and venues: TBC
· Making Every Contact Count

· CPE Education (Carbapenemase Producing Enterobactericae) – Nursing, Medical, AHP’s, Auxillary Staff

· ANTT Education(Aseptic Non-Touch Technique) - Nursing, Medical,

· Donning & Removal of FFP 3 Mask Education - Nursing, Medical, AHP’s, Auxillary Staff

· Aspergillosis Prevention Education prior to New Build/Renovation/Maintenance Works Nursing, Medical, AHP’s, Auxillary Staff & Construction/Maintenance Workers

· Intern Induction Programme (twice per Year – January & July) – Intern Doctors

· Return to Nursing Programme - Nursing

· Care Bundle Education - Nursing, Medical

· Volunteer Programme – New Volunteers

· CNME Education Programmes – Male Uretheral Catheterisation Study Day – Nursing MUH & Community

· GMIT Nursing Graduates – Intravenous Therapy Programme – Nursing Students

Appendix 1 
Human Resources Department

Health Service Executive – Saolta Group
Castlebar

Co Mayo

( (094) 9042490/42335/42334/42542

(  (094) 9049350

APPLICATION FORM FOR SEMINARS, COURSES & CONFERENCES ONLY

Please complete ALL sections

PERSONAL DETAILS

FULL NAME:
___________________________________

WORK LOCATION:
_____________________________

PERSONNEL NO:
___________________________________

DEPARTMENT:
_____________________________

JOB TITLE
___________________________________

MANDATORY TRAINING

Is your mandatory training valid/up to date for the following training events?

Induction



Yes□
No□

Manual Handling


Yes□
No□
Fire Safety     


Yes□
No□

Hand Hygiene and Infection Control
Yes□
No□
Trust in Care


Yes□
No□

Data Protection


Yes□
No□
Dignity at Work


Yes□
No□

Children First


Yes□
No□
Crisis Prevention Intervention (CPI Traning)

Yes□
No□
Grievance and Disciplinary Procedures

Yes□
No□

If NO to any of the above, please discuss with your Line Manager before pursuing this request.

COURSE DETAILS

TITLE OF COURSE

_________________________________
START DATE:
_______________________

(ATTACH DETAILS)










FINISH DATE:
_______________________

COURSE VENUE/ADDRESS
_________________________________
NO OF DAYS:
_______________________




_________________________________




_________________________________

SUPPORT REQUESTED

SPECIAL LEAVE WITH PAY

□


OVERNIGHT SUBSISTENCE

□
RAIL/TRAVEL EXPENCES

□


COURSE FEE


□
AMOUNT:
___________________


AMOUNT:
____________________


Please indicate why you wish to apply for this event?
____________________________________________________________________

_____________________________________________________________________________________________________________________



_____________________________________________________________________________________________________________________

How do you intend to apply the learning within your work context? ______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________

I hereby undertake to disseminate/share the knowledge and experience gained with relevant staff on completion of this learning event

APPLICANTS SIGNATURE:

________________________________


DATE:

_____________________

N.B. 
PLEASE ENSURE THAT ALL SECTIONS  ARE COMPLETED


FAILURE IN DOING SO WILL IN APPLICATION BEING RETURNED

To Be Completed By Line Manager/Supervisor

Please state reasons for supporting this application?
____________________________________________________________________

_____________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________

LINE MANAGER’S/SUPERVISORS SIGNATURE:

________________________________

DATE:
____________________

For Office Use Only

The Following is approved:

To Be Paid From:

CNE  □


CME
□
Special Leave with Pay:
____________________________

Travel:

____________________________________

Overnight Subsistence :
____________________________

Course Fee:
____________________________________

Signed:


____________________________

Date:

____________________________________

Appendix 2

 Human Resources Department,

 HSE- Saolta,

Mayo University Hospital,

Castlebar,

Co. Mayo.
Tel: (094) 90 42332/42490
Learning Event Application Form
Please complete all sections

To be completed by Applicant:

Name:_______________________ Job Title: ________________________   Work Location & Address: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Main Tel No.: ________ Staff  No: __________Line Manager: _________________
Event Title: ____________________________*Date of Event: _______________  
*Preferred Session Time: ________________________Venue:_______________________
(*we will always endeavour to accommodate preferred session/date of training unless fully subscribed when an alternative date/time if available will be offered to applicant)

Courses organised by the Human Resources Department start as stated on course notification, registration is generally 15 minutes before course start time.
Please indicate why you wish to apply for this event? ______________________________________________________________________________________________________________________________________________________________________

How do you intend to apply the learning within your work context? 
____________________________________________________________________________________________________________________________________________________________________

Signature of Applicant: ________________________          Date:
_____________

To be Completed by Line Manager/Supervisor

State reasons for supporting this application: 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Does this Programme form part of an agreed personal development plan?

Yes :  ______________________
No :   ___________________________

Signature of Line Manager/Supervisor: __________________
Date: _______________________

Note:
Please ensure that all sections of this form are completed, that it is signed by your Line Manager and forwarded to Human Resources Department, HSE –West, Mayo University Hospital, Castlebar.  Incomplete applications will be returned.

Tel: (094) 90 42332 or (094) 90 42490
For Office Use Only 

(Reply will be sent by post to applicants who are not contactable via e-mail)

Your attendance at the above Course is approved.
Yes  -  No

Signed: ____________________________


Date: _______________________

Appendix 3 - Key Training and Development Telephone Numbers
	Human Resources Office – Mayo University Hospital 

Sheona Hastings                              Ext 2490
Martina McCormack                          Ext 2475

Pauline Berry                                   Ext 2332

Corporate Performance and Development – Merlin Park – 091 775678

	Paula Duggan                     Ext 5489
Mary McHugh                      Ext 5581

Centre of Nurse and Midwifery Education, Mayo

Ruth Hoban                  Ext 2097

Paula Scully                  Ext 2054


Appendix 4 - Corporate Performance and Development contact numbers

A range of programmes will be offered through the Corporate Performance & Development (P & D) unit. Details will be available on the new Performance and Development intranet site for HSE West. The intranet site will also have a calendar of events with up-to date dates etc. 

For more information see  http://www.hseland.ie/westpd

Contact Details:

Marie O’Haire
091 775489 or marie.ohaire@hse.ie

Mary McHugh
091 775581 or maryacton.mchugh@hse.ie

Paula Duggan

091 775489 or  paulam.duggan@hse.ie
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